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QUALITY, OCCUPATIONAL 
HEALTH, SAFETY AND 

ENVIRONMENTAL POLICY

Based on the continued improvement of its services, supported by a highly qualified work team, and
together with its clients and stakeholders, Corporación Aeroportuaria del Este (Punta Cana Airport) is
committed to create a culture through a Quality Management, Safety, Occupational Health and
Environmental System, which involves the following:

We are well aware of the risks and dangers associated with the operations, safety, health of our staff
members, and environmental impacts, and thus create, develop, and sponsor plans and programs
to minimize or mitigate said risks and help us guarantee business continuity.

It is through this Management System policy that the Punta Cana Airport supports the strategic
management of Grupo Puntacana, thus adjusting to the purpose and context of the organization, by
complying with legal, client, and stakeholder requirements, as well as other.

QUALITY

Landside and airside services marked by 
international-level quality, continuity, and 
suitability, which contribute to our clients’ 
satisfaction and the company’s economic 
growth.

ENVIRONMENTAL

Good environmental practices aimed at 
preventing pollution and ensuring the 
sustainable use of natural resources, 
management and reduction of 
greenhouse gas emissions, mitigation 
and adaptation to climate change, and 
protection of biodiversity and 
ecosystems. 

OCCUPATIONAL HEALTH 
AND SAFETY

A safe and learning-oriented work 
environment, in conditions that contribute 
to occupational safety and health that result 
in the well-being of people; with the 
commitment of all employees and their 
representatives to consultation and 
participation.
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